
 

 

 

 

 

TERMS & CONDITIONS 

(As shown on the booking form) 

Updated 28/05/2026 

Policy #95 

Acceptance: In paying your deposit and confirming your booking, you have deemed to have 
accepted our terms and conditions.  

Celiac Customers: We try to make sure the space is as clean as possible and we use a tray for the 
pizza oven for all Celiac customers, however, we cannot guarantee a complete flour-free space as it 
will be in a pizza van and flour is over the surfaces in the van. By accepting the terms and conditions, 
you are operating at your own risk. We recommend that guests with dietary requirements be served 
first. It is your responsibility to inform us of any dietary requirements prior to the event date. 

Pricing & Timings for Your Event: This covers all the food and agreed related services including 
travel and fuel, set-up and packing away. The quoted price for your event will be based on a 
pre-agreed schedule and time budget based on your specific party plans and requirements. 

We will always try to follow the timings for your event unless it is a matter beyond our control. Should 
you wish to increase the serving time to a duration higher than quoted, please note that you may incur 
additional charges. 

We will always serve everything that has been booked or ordered. If, on the day, for any reason you 
decided not to have all of the portions paid for, no refund for unserved orders will be made, as this 
would come under the “drop in guest numbers” clause below. We can offer to cook and leave any 
ordered/paid for portions at your event location before leaving. You would need to let us know if this is 
suitable to you.  

Deposits & Payments: ALL monies MUST be paid before your event. Failure to make payments on 
time will result in the booking not being confirmed and we reserve the right to not deliver it. No refund 
will be made and the remaining balance will still be due.  

If a lower than 50% deposit is accepted upon booking, any remaining amount to reach 50% of the 
original, agreed quote, must be paid no later than 3 months before the event date. 

Guests running late?: We understand that party plans can be delayed due to factors beyond your 
control. Whilst we aim to be flexible with our timings for food service, should our time on site be 
extended excessively beyond the timings agreed we reserve the right to stick to the arranged time. Or 
where we are able to, we may stay longer and charge for the additional time. 

Extra portions at the event: We normally bring extra ingredients to events to ensure you don't run 
out on the day. Once we have served all of the portions ordered, we will let you, or the designated 
point of contact on the day, or a person responsible know, and, should you require additional pizzas, 
we will send you an invoice after the event which will need to be paid within 7 days. 

As this is a verbal contract at the event, we reserve the right to charge you based on the reported 
amounts served.  

It may happen that, during the celebrations at your event, we are unable to find the point of contact to 
confirm the service of additional portions. We reserve the right to either serve extras, for which you 
may be charged, or end the service when all of the booked portions have been served. 



Should you prefer not to have extras served at your event, it is your responsibility to let us know in 
writing prior to your event date. 

Last minute time changes: Please note that, last minute schedule changes on the day of your event 
requested by you are subject to availability and you might incur an additional charge. This charge will 
be calculated upon making the change and payment will be due immediately. 

Rescheduling an event: We assume that, once booking is made, the event is going ahead, however, 
should you require rescheduling for your event, whether because your event is now happening at a 
different time, personal reasons, or the booking was made in error, we reserve the right to refuse a 
change. We will try to offer an alternative date where possible. Should there be an available slot for 
the new date, we will inform you and you may let us know if you are happy with the new date.  

Changing a booking will result in an additional charge being applied depending on when the change is 
made. Additionally, certain dates during the year are subject to a surcharge (“Prime Date” 
fee/surcharge) which will also be applied and will be due immediately, upon the change being made. 
Until payment is made, the change is not confirmed. 

-A change of date made within 2 weeks of your original event date is subject to an additional charge 
of 50% of the original quote plus any prime date surcharge (for Fridays, Saturdays and Sundays, or 
where applicable). If a change is made to a Monday - Thursday date, within 2 weeks of your original 
event date, a charge of 25% of the original quote is applied. 

-A change of date made within 8 and 2 weeks of your original event date is subject to an additional 
charge of 25% of the original quote plus any prime date surcharge (for Fridays, Saturdays and 
Sundays, or where applicable). 

-A change of date made up to 8 weeks before your original event date will only be subject to any 
prime date surcharge (for Fridays, Saturdays and Sundays, or where applicable). 

In event of cancellation: Should you wish to cancel your event altogether, regardless of when the 
booking has been made or the reason for the cancellation, 90% of the full quote will be returned, if 3 
or more months' notice is given (we keep 10% as an admin fee of our staff of the original full quote).  

-If your event cancels 3 months to 8 weeks prior to your original event date, we will take 25% of the 
original agreed quote.  

-If your event cancels 8 weeks to 15 days prior to your original event date, we will take 50% of the 
original agreed quote.  

-If your event cancels within the 2 weeks prior to your original event date, there is no refund.  

Please note that these cancellation terms apply to the original event date and original quote agreed, 
regardless of any subsequent changes to a date, or order. 

These cancellation terms and conditions will take into account deposits and amounts already paid 
when working out the amounts returned. Amounts not already paid would not be returned. For 
example “90% of the full quote of £1000 will be returned” will take into account the amount of deposit 
paid. If £1000 were paid, 90% of the full quote is £900 and we would keep 10% = £100. If this same 
event was paid for with a deposit of £500, we would return £400 and keep the same 10% (£100) 

In the unlikely event that we are unable to deliver your event, and therefore have to cancel it, a full 
refund will be made. However, if we cancel your event due to a failure on your side to complete all 
payments due or a failure to provide all vital information to deliver your event (including, but not limited 
to, a full address, a menu of choices, a serving time, etc), no refund will be made and you will still be 
liable for any remaining balance. 

Is there a “cooling-off” period if I change my mind? 

As this is a catering service booked for a specific date, there is no cooling-off period. This means that, 
once booking is made through payment, we consider the event booked and the date secured. For any 
cancellation requests, the cancellation terms and conditions described in this article will apply. 

Refund Policy: As a rule, customers should expect to receive a refund, where eligible, in the times 
described in these Terms and Conditions. 



For the purpose of clarification, and provided we have agreed and confirmed the payment amount and 
bank details: 

-Holding deposit refunds: up to 10 working days (as described in the section “Refundable Holding 
Deposits”) 

-Cancellations: refunds processed within 30 days, If a cancellation is made within 1 week (7 days), 
refunds will be processed within 10 working days (minus any fees as described in the section “In The 
Event Of Cancellation”) 

While we try to do our best to expedite transactions, customers should expect any refunds to be 
processed up to a maximum of 30 days from the moment the refund amount and bank details are 
confirmed. This would be the final deadline. 

Rubbish collection: We do not offer a rubbish collection service. This is due to the fact that our vans 
are not equipped with sufficient storage space, as well as health and safety reasons for operating with 
food. Additionally, our vans deliver several events in the same day and vans normally do not return to 
our warehouse until the end of the day. 

Final Guest numbers: If there is a drop in guest numbers, with less than 2 weeks notice, we 
unfortunately won't be able to offer any money back for the difference in guests.  If the numbers 
increase, every effort will be made to accommodate this, however, additional costs will be incurred. 
The pricing applied would be the same as originally quoted, for each extra portion. Promotions or 
discounts will not be applied, unless we are running a special deal or promotion. Therefore, if a 
discount is applied at the time of booking, the same discount will not apply to the additional portions 
now required. 

If an increase in numbers occurs prior to the 2 weeks preceding the original event date, the original 
quote would not be affected by the change which would remain “as is”, and you would be charged for 
the additional portions at the same rate as the original quote. When increasing portions over certain 
set thresholds, we may offer discounts, however, these would only apply to the increased amounts 
and not to the original accepted quote at the time of booking, which would remain the same. 

If there is a decrease in numbers prior to the 2 weeks preceding the original event date, you may 
decrease by 10 maximum, no later than 2 weeks prior to the event date. Anything more won’t be 
refunded.  

IMPORTANT: The pricing applied would correspond to the pricing in force at the time of the change. 
This means that, if at the time of booking a certain pricing applied, but by the time of the change our 
prices had increased, the increased pricing would now apply. 

We would inform you upon requesting the increase or decrease what the new quote will be. 

Refundable Holding Deposits: If a booking is made by refundable holding deposit, the same 
payment terms are applied as described in these terms and conditions. A refund will be processed in 
the 14 working days following the successful delivery of your event. We will inform you of the amount 
which will be refunded based on the takings on the day. We will refund any amounts up to the 
refundable holding deposit amount originally paid. We may provide proof of takings upon request for 
electronic payments. Unfortunately, we will be unable to offer proof for cash payments at your event. 

For the purpose of clarification, and provided we have agreed and confirmed the payment amount and 
bank details: 

-Holding deposit refunds: up to 10 working days (as described in the section “Refundable Holding 
Deposits”) 

-Cancellations: refunds processed within 30 days, If a cancellation is made within 1 week (7 days), 
refunds will be processed within 10 working days (minus any fees as described in the section “In The 
Event Of Cancellation”) 

While we try to do our best to expedite transactions, customers should expect any refunds to be 
processed up to a maximum of 30 days from the moment the refund amount and bank details are 
confirmed. This would be the final deadline. 

Rubbish collection: We do not offer a rubbish collection service. This is due to the fact that our vans 
are not equipped with sufficient storage space, as well as health and safety reasons for operating with 
food. Additionally, our vans deliver several events in the same day and vans normally do not return to 
our warehouse until the end of the day. 

Final Guest numbers: If there is a drop in guest numbers, with less than 2 weeks notice, we 
unfortunately won't be able to offer any money back for the difference in guests.  If the numbers 
increase, every effort will be made to accommodate this, however, additional costs will be incurred. 
The pricing applied would be the same as originally quoted, for each extra portion. Promotions or 
discounts will not be applied, unless we are running a special deal or promotion. Therefore, if a 
discount is applied at the time of booking, the same discount will not apply to the additional portions 
now required. 

If an increase in numbers occurs prior to the 2 weeks preceding the original event date, the original 
quote would not be affected by the change which would remain “as is”, and you would be charged for 
the additional portions at the same rate as the original quote. When increasing portions over certain 
set thresholds, we may offer discounts, however, these would only apply to the increased amounts 
and not to the original accepted quote at the time of booking, which would remain the same. 

If there is a decrease in numbers prior to the 2 weeks preceding the original event date, you may 
decrease by 10 maximum, no later than 2 weeks prior to the event date. Anything more won’t be 
refunded.  

IMPORTANT: The pricing applied would correspond to the pricing in force at the time of the change. 
This means that, if at the time of booking a certain pricing applied, but by the time of the change our 
prices had increased, the increased pricing would now apply. 

We would inform you upon requesting the increase or decrease what the new quote will be. 

Refundable Holding Deposits: If a booking is made by refundable holding deposit, the same 
payment terms are applied as described in these terms and conditions. A refund will be processed in 
the 14 working days following the successful delivery of your event. We will inform you of the amount 
which will be refunded based on the takings on the day. We will refund any amounts up to the 
refundable holding deposit amount originally paid. We may provide proof of takings upon request for 
electronic payments. Unfortunately, we will be unable to offer proof for cash payments at your event. 

Van Dimensions and parking: Please be aware that our vans are 6 metres long, 3.1 metres high 
and 2 metres wide. Should you believe that reaching your event location could be impeded by any 
obstacles which might restrict an ability to access the location, it is your responsibility to let us know 
and to provide an alternative location. We are not liable for the full or partial failure to deliver your 
event due to an inability to reach your event location. 

Parking in public spaces: It is your responsibility to provide or arrange permissions required for the 
van to be parked in a public space and serve hot food. Should that not be possible, you would need to 
direct us to the nearest convenient parking space from which to serve and ensure we are able to 
serve from the new location.  

Parking fines: In the event we were to incur in parking fines due to our carrying out of your event, we 
reserve the right to charge you for the amount of the parking fine. Parking at your event is the 
customers’ responsibility due to the fact that we are a mobile catering company and therefore do not 
provide parking services. 

Van dimensions and access: Our fleet includes vehicles up to 6m long, 2m wide and 3.4m high.
Individual vehicles may be smaller. It is the client's responsibility to advise us before the event of any
access restrictions, including height, width, weight, turning-space or other restrictions affecting the
route to or parking position at the event location. Where access restrictions are identified, we will work
with the client to establish whether a suitable vehicle or alternative position is available.



Force Majeure: We cannot accept liability or pay compensation where the “performance or prompt 
performance of our contractual obligations is prevented or affected by circumstances amounting to 
“Force Majeure.” Such events may include but are not limited to war or threat of war, riots, civil strife, 
terrorist activity, industrial action, natural or nuclear activity, road traffic accidents, wet or windy 
weather conditions, fire and similar events outside our control" 

 

Final Note: 

All efforts are made to ensure your event is a success.  

Due to the work necessary to deliver your event, our staff are bound by the above Terms and 
Conditions to guarantee we are able to deliver all events successfully and all parties know what to 
expect as the course of action. These Terms and Conditions protect our staff, the company, and your 
rights as a customer. 

Should there be any questions regarding these Terms and Conditions, our Client Services staff will be 
more than happy to assist. 

We may update our Terms and Conditions from time to time to make it clearer to our customers how 
we would address specific situations based on the accumulated experience in delivering events 
successfully. However, we do not predict major changes as these Terms and Conditions have proven 
to guarantee a successful running and delivering of events. 

 

Harry & Charlie ( Meer-Sipkoski ) 

Company Directors 

The Pizza Post Ltd, registered in England, Company No. 13431962.​
Registered Office: Down Park Coach House, Turners Hill Road, Crawley Down, Crawley, RH10 4HQ, England. 

 


